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KNOLL China Machinery Co., Ltd.
Building No. 8, 225 Zhongchen Road 
Songjiang District
201613 Shanghai
China
T. +86 21 37039688
info.itworks(at)knoll-mb.cn
www.knoll-mb.cn

KNOLL is the leading supplier of conveyor  

systems, filter systems and pumps for the  

metal processing industry. They transport 

and separate chips and cooling lubricants. 

The  automation division focuses on 

solutions for  demanding assembly and 

logistics tasks. 
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RENTAL SYSTEMS

•	 For bypass and ultrafine filtration

•	 Self-sufficient control

•	 Fast availability

•	 Portfolio: KF systems, Centrifuges, MicroPur

T. +86 21 37039688
info.itworks(at)knoll-mb.cn 

Address
KNOLL China Machinery Co., Ltd
Building No. 8, 225 Zhongchen Road
Songjiang District
201613 Shanghai
China

Go directly to service

•	 Qualified service employees

•	 Assistance with problems or errors

•	 Support by telephone and online

HOTLINEMAINTENANCE
CONTRACTS

•	 Select between three contract types:  

	 Inspection contract, Maintenance contract Basic,   

	 Maintenance contract Plus

•	 Special conditions for long-term contracts 

•	 Automatic extension by one year
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ASSEMBLY

•	 Installation and assembly of system components

•	 At the customer or end customer facility

•	 German and English-speaking experts 

•	 Construction site management 

•	 By coaches and experts

•	 In German and English

•	 Explanation of how it works

•	 Individually customizable to your needs

TRAINING

•	 Start-up support and fine-tuning

•	 Ensuring productivity

•	 Instruction and safety training

START-UP

•	 Determination and evaluation of the current 	

	 condition of the system 

•	 Inspection of damage claims

•	 Condition-based demand forecast

•	 Inspection protocol and report

INSPECTION

SPARE PARTS

•	 Complete spare parts sets for your system

•	 Stock parts shipping within 24 hours

•	 Common wear and consumable parts in stock

•	 Worldwide shipping

REPAIRS

•	 Assessment of the condition of systems  

	 or KNOLL pumps

•	 Replacement of defective components with  

	 original spare parts

•	 Checking and, if necessary, correcting the set  

	 operating parameters

•	 Performing a test run

•	 Checking all components

•	 Replacement of worn, defective  

	 and preventive parts

•	 Performance check with test run

•	 Checking and, if necessary, adjusting  

	 the operating parameters

•	 Improve life cycle

•	 Update to new technologies

MAINTENANCE

RETROFIT


