
SERVICE

• Technical Support

• Telephone and video assistance

Hotline: 248-498-1445

E-mail: service@knollamerica.com

KNOLL
AMERICA

KNOLL AMERICA INC.
5131 Apple Creek Pkwy
Dallas, NC 28034

Your equipment is in good hands with 
KNOLL America‘s service experts. 
Whether you need immediate parts or 
professional service, KNOLL America 
is committed to minimizing downtime 
and maximizing the performance and 
longevity of your machinery. Contact us 
to discuss the best approach forward.HELP DESK



• Different rental equipment available

• Rent to own systems

MACHINE RENTAL

• Improve life cycle

• Update to new technologies

• Test current filtration status

• Shredder test to optimize chip volume

• Test current oil and emulsion for particle size

LABORATORY ANALYSIS 
AND TESTING

RETROFITS
• Reduce energy cost

• Reduce carbon footprint

• Sustainability

ENERGY OPTIMIZATION

• Help with the optimal performance of your 

 chip management equipment

• Reduce filter consumption and improve 

 filter performance

• Risk minimization

• Over 3 million stock parts available

• Next day delivery on in stock parts

• Common wear and tear parts in stock

SPARE PARTS

INSPECTION

• Improve operators’ knowledge

• Empower your employees to become experts 

 on the equipment

TRAINING/START UP

• Select between contract options according 

 to your needs

• Supply of reduced-price spare parts

• Carefree packages to reduce unforeseen  

 downtime

• All support out of one hand

MAINTENANCE CONTRACTS

• Reduce downtime with PM (preventative 

 maintenance)

• Increase equipment life-cycle

MAINTENANCE


